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AREAS OF EXPERTISE 

• Developing strategies to support doctoral student success 
• Providing leadership in academic committees 
• Teaching online, face-to-face, and hybrid graduate courses in research and 

statistics 
• Designing and developing curriculum and LMSs for online, face-to-face, and 

hybrid graduate research and statistics courses 
• Developing and conducting research in instructional technology, distance 

education, mobile learning, student retention, and attention and performance 
• Evaluation programs 
• Advising dissertation students 

 
HIGHER EDUCATION 
 
Ph.D., 2005 The Florida State University, Tallahassee, Florida 

Major: Educational Psychology with emphases in Counseling and 
Sport Psychology 
Minor: Statistics and Measurement  
Doctoral Dissertation: Attention and performance: When does 
choking under pressure occur and what is the debilitating source? 
 

M.S., 2003 The Florida State University, Tallahassee, Florida 
Major: Educational Psychology with emphasis in Sport Psychology 
Master’s Thesis: Choking in front of the goal: The effects of self-
consciousness training 
 

B.A., 1997 Rhodes College, Memphis, Tennessee 

mailto:jennreev@nova.edu
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Major: Psychology with emphasis in Health Psychology 
 
 
PROFESSIONAL EXPERIENCE 
 
2017 – present Director of Dissertation Support Services/Professor, Abraham 

S. Fischler College of Education and School of Criminal Justice, 
Nova Southeastern University, Ft Lauderdale, FL. As Director of 
Dissertation Support Services (DSS) I am responsible for 
overseeing the dissertation process for 1500 English and Spanish-
speaking EdD students. Duties include overseeing dissertation 
chair and members, including assignments and payments; 
addressing any student or dissertation chair concerns or questions; 
implementing professional development for dissertation chairs; 
acting as instructor of record for all of the dissertation benchmarks 
and applied dissertation services, including collecting and entering 
SAP grades at the end of each term. Other duties include providing 
academic support in the research process to all dissertation 
students via a dissertation workshop series each Fall and Winter; 
facilitating weekly Q&A sessions for our students; and planning the 
Summer Institute, which is a requirement for all students in the EdD 
program. 

 
2015-2021 Associate Professor, Abraham S. Fischler College of Education, 

Nova Southeastern University, Ft Lauderdale, FL. Duties include 
teaching doctoral level courses both online and on-site, advising 
doctoral students, writing curriculum, providing service, and 
conducting research. Teaching assignments include Nature of 
Knowing, Survey Research, Methods of Inquiry, Statistical 
Methods, and Leadership. Also responsible for reviewing and 
revising course syllabi to keep students apprised of current 
practical and theoretical research in their field of expertise; advising 
dissertation students in the areas of research methods and 
statistics to ensure strong, empirically based dissertations; 
reviewing and approving Institutional Review Board (IRB) 
documents for doctoral students engaging in research. Additional 
duties include reviewing credentials of prospective and/or current 
adjunct employees and making recommendations for their 
continued employment and/or teaching assignments; participating 
in academic committees within the college and serve as a college 
representative for various NSU committees; engaging in scholarly 
research via peer reviewed journal publications and national 
conference presentations. 

 
2005-2020 Director of Athletic Administration, Fischler College of Education 

and Human Services, Nova Southeastern University, North Miami 
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Beach, FL. Administrate and coordinate the Masters of Science in 
Education with an emphasis in Athletic Administration. Serve as 
coordinator for the program, including maintaining currency in all 
syllabi and textbooks, recruiting and scheduling teaching faculty for 
all Athletic Administration specialization courses, maintaining and 
addressing any student or professor questions, issues, and 
concerns.  

 
2010-2015 Program Professor of Research and Statistics, Fischler College 

of Education, Nova Southeastern University, North Miami Beach, 
FL. Provide academic instruction to students by advising and 
teaching doctoral level courses both online and on-site. Review and 
revise curriculum materials, course syllabi, and/or instructional 
assignments to keep students apprised of current practical and 
theoretical research in their field of expertise. Teach Survey 
Research, Methods of Inquiry, Statistical Methods, Program 
Evaluation, and Mixed Methods Research. Advise dissertation 
students in the areas of research methods and statistics to ensure 
strong, empirically based dissertations. Participate in academic 
committees within Fischler and serve as a Fischler representative 
for various NSU committees. Engage in scholarly research via 
scholarly journal publications and national conference 
presentations.  

 
2006-2010 Director of Institutional Research, Fischler School of Education 

and Human Services (FSEHS), Nova Southeastern University, 
North Miami Beach, FL. Plan and systematically evaluate the 
effectiveness of NSU/FSEHS’s teaching, research, service, 
administration, and student support by developing specific 
assessment strategies. Initiate, coordinate, and continuously 
assess the learning outcomes of students in each of the FSEHS 
programs to measure each program’s effectiveness. Provide 
leadership and assistance in the collection of data to assess 
institutional effectiveness. Analyze data and report findings of 
assessment activities to the FSEHS administrative team. Plan, 
coordinate and continuously conduct institutional research activities 
(e.g., enrollment trends, graduation rates, dropout rates) to help 
guide decision-making for the administrative team. Prepare reports 
on the outcomes of research and evaluation for the administrative 
team to help guide decision-making at FSEHS. Teach graduate 
courses in research design and methodology, statistics, test and 
measurement and program evaluation. Conduct research activities 
and present results at national conferences and in peer reviewed 
journals.  
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2005-2006 Program Professor of Applied Research, Fischler School of 
Education and Human Services, North Miami Beach, FL. 
Administrate and coordinate dissertation and research activities 
within the Organizational Leadership and Higher Education 
Leadership programs through the Applied Research Center. 
Provide leadership and training to online and site-based mentors in 
the responsibilities of their positions and in their role as 
chairpersons and members in the dissertation process. Conduct 
workshops on the dissertation process for mentors and students. 
Develop and update research and statistics curricula. Teach 
graduate courses in research design and methodology, statistics, 
test and measurement and program evaluation. Conduct research 
activities and present results at national conferences and in peer 
reviewed journals. 

 
2004-2010 Instructional Design Consultant, 21st Century Learning Solutions, 

Orlando, Florida. Responsible for collaborating with distinguished 
university professors from across the country using e-College, 
Microsoft PowerPoint, and Microsoft Equation Editor; coordinating 
and assisting in managing a team for the development and design 
of online graduate engineering and computer science courses with 
streaming video for National Technological University (NTU).  

 
2003-2010 Statistics and Measurement Consultant. Responsible for 

assisting students with their statistics on their theses and 
dissertations, as well as supporting professors with statistics and 
measurement in their publications.  

 
2001-2004 Graduate Research Assistant, Florida State University, Learning 

Systems Institute, Tallahassee, Florida. Editor and researcher for 
Florida Department of Education, Exceptional Student Education. 
Responsible for proofreading, editing, and making necessary 
changes to Course Descriptions for Basic Education and 
Exceptional Student Education, and ensuring the web site was 
current and all links were active. Researching and analyzing 
statistics for reading research was also involved. Other duties 
involved using Dreamweaver, Filemaker Pro, Adobe Acrobat, 
SPSS, and Microsoft Office. 

 
2002-2004 Sport Psychology Consultant, Florida State University (FSU), 

Athletic Department, Tallahassee, Florida. Performance 
enhancement counselor to FSU women’s soccer team, FSU 
swimming and diving team, and individual athletes. Responsible for 
helping players perform at their optimal level by teaching 
confidence building, relaxation, imagery, motivation, and 
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concentration. Individual counseling sessions were used to help 
athletes deal with personal, social, academic, and athletic issues. 

 
2003-2004 Online Instructor, TDC Online, Inc., Orlando, Florida. Taught 

graduate courses in educational technology. Responsible for 
instructing K-12 teachers and administrators how to integrate 
technology into their classroom curriculum. Also taught Microsoft 
Office applications and instructed teachers on how to integrate 
Office. 

 
 
RESEARCH AND CREATIVE ACTIVITIES 
 

Publications 
Journal Articles/Refereed 
 
Reeves, J. L., Gunter, G. A., Braga, J. C. F., & Ricilian, M. (in press). Using the 

Community of Inquiry framework to analyze emojis as an emerging language in 
an online educational experience via Whatsapp. DELTA: Documentação de 
Estudos em Linguística Teórica e Aplicada. https://doi.org/10.1590/1678-
460x202152396 

 
Reeves, J. L., Orellana, A., Nethi, V., Mendez, G. A., & Tenam-Zemach, M. (2021). 

From an onsite to an online event: Transitioning learning experiences during the 
COVID-19 Pandemic. Submitted for publication to Quarterly Review of Distance 
Education, 22(3), 35-46.  

Ross, R., Reeves, J., Scarpinato, K., & Pelham M. (2019). Success factors for 
university research development offices and activities. The Journal of Research 
Administration, 50(2), 107-124. 
*2020 Rod Rose Award for Best Journal Article 

 
McDermott, M., Reeves, J., Mendez, G., Capo, B., Karp, J. (2019). Maintaining Privacy 

and Security in Cyberspace: What everyone needs to know. Distance Learning, 
16(3). 

 
Gunter, G. A., Braga, J. C. F., & Reeves, J. L. (2019). Examining social, cognitive, and 

teaching presences in an online teacher development course using WhatsApp 
and Community of Inquiry. FDLA Journal, 4. Retrieved from 
https://nsuworks.nova.edu/fdla-journal/vol4/iss1/10/ 

 
Wright, R. E., & Reeves, J. L. (2019). Open educational resource (OER) adoption in 

higher education: Examining institutional perspectives. FDLA Journal, 4. 
Retrieved from https://nsuworks.nova.edu/fdla-journal/ 

 

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdoi.org%2F10.1590%2F1678-460x202152396&data=04%7C01%7Cjennreev%40nova.edu%7C414ca3646caf4490f1ff08d9a530eeeb%7C2c2b2d312e3e4df1b571fb37c042ff1b%7C1%7C0%7C637722452159881771%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000&sdata=15JKPL1MWSSRSeKZ7eNjV%2FMtvsrMmYnhTI0WDiIiRP4%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdoi.org%2F10.1590%2F1678-460x202152396&data=04%7C01%7Cjennreev%40nova.edu%7C414ca3646caf4490f1ff08d9a530eeeb%7C2c2b2d312e3e4df1b571fb37c042ff1b%7C1%7C0%7C637722452159881771%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000&sdata=15JKPL1MWSSRSeKZ7eNjV%2FMtvsrMmYnhTI0WDiIiRP4%3D&reserved=0
https://nsuworks.nova.edu/fdla-journal/
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McDermott, M., Reeves, J. L., Capo, B., Mendez, G., & Karp, K. (2019). Digital 
footprints, privacy, and security: Evaluating apps for educational use. FDLA 
Journal, 4. Retrieved from https://nsuworks.nova.edu/fdla-journal/ 

 
Reeves, J., Karp, J., Mendez, G., Veloso, E., McDermott, M., Borror, J., & Capo, B. 

(2018). Developing and implementing an online course framework. Distance 
Learning, 15(1), 41-50.  

 
Veloso, E., Orellana, A., & Reeves, J. (2018). Teaching qualitative research online: 

Using technology to leverage student engagement. Distance Learning, 15(2).  
 
Reeves, J., Karp, J., Mendez, G., Veloso, E., McDermott, M., Borror, J., & Capo, B. 

(2018). Developing and implementing an online course framework. FDLA 
Journal, 3. Retrieved from https://nsuworks.nova.edu/fdla-journal/vol3/iss1/12/ 

 
Veloso, E., Orellana, A., & Reeves, J. (2018). Teaching qualitative research online: 

Using technology to leverage student engagement. FDLA Journal, 3. Retrieved 
from https://nsuworks.nova.edu/fdla-journal/vol3/iss1/6/ 
*2019 FAMTE/FDLA Best Conference Paper Award 

 
Gunter, G. A., & Reeves, J. L. (2017). Online professional development embedded with 

mobile learning: An examination of teachers’ attitudes, engagement, and 
dispositions. British Journal of Educational Technology, 48(6), 1305-1317. 
doi: 10.1111/bjet.12490 

 
Reeves, J., Gunter, G. A., & Lacey, C. (2017). Mobile learning in Pre-kindergarten: 

Using student feedback to inform practice. Journal of Educational Technology & 
Society, 20(1), 37-44. 

 
Reeves, J. L., Karp, J., Mendez, G., Fredebaugh, D., Alemany, J. Borror, J., 

McDermott, M., Capo, B., & Schlosser, C. (2015). Building an online learning 
community for technology integration in education. FDLA Journal, 2, 1-13. 
Retrieved from http://nsuworks.nova.edu/fdla-journal/vol2/iss1/3/ 

 
Lacey, C. H., Gunter, G., & Reeves, J. (2014). Mobile technology integration: Shared 

experiences from three initiatives. Distance Learning, 11(1), 1-8. 
 
Shuch, S., Nikolakakos, E., Reeves, J. L. (2013). A study of the influence of online 

courses in grading. The International Journal of Assessment and Evaluation, 
19(2), 1-11. 

 
Nikolakakos, E., Reeves, J. L., & Shuch, S., (2012). Grade inflation as impacted by 

online courses offered at the graduate level. College and University, 87(3), 2-13. 
 

https://nsuworks.nova.edu/fdla-journal/
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Reeves, J. L., Tenenbaum, G. T., & Lidor, R. (2007). Choking in front of the goal: The 
effects of self-consciousness training. International Journal of Sport and Exercise 
Psychology, 5(3), 240-254. 

 
Other Publications 
 
Reeves, J. L., Karp, J., Mendez, G., Alemany, J. Borror, J., McDermott, M., Capo, B., 

Schlosser, C., & Fredebaugh, D. (2016). TILC user manual: 2016. Retrieved from 
https://docs.google.com/document/d/120_1MQEYuoGdXsLoG8tXqpKEJDmFjXs
c0UVCeQ5LipI/edit?usp=sharing  

 
Reeves, J. L., McDermott, M., Borror, J., Karp, J., & Mendez, G. (2016, May). Building 

a learning community to promote integration of technology. 2016 Best Practices 
in Online Learning Forum Proceedings, 12-16.  

 
Veloso, E., & Reeves, J. L. (2016, May). Teaching qualitative research online: Using 

technology to leverage student engagement. 2016 Best Practices in Online 
Learning Forum Proceedings, 38- 41.  

 
Lacey, C., Gunter, G. A., & Reeves, J. L. (2013). Integrating iPads into education: 

Pleasures and pitfalls of three initiatives. National Social Science Association 
Proceedings, 52(2), 113-118.  

 
Reeves, J. L. (2005). Attention and Performance: When Does Choking Under Pressure 

Occur and What is the Debilitating Source? Doctoral Dissertation, Florida State 
University, Tallahassee, Florida. 

 
Reeves, J. L. (2004). Attention and Performance: When and Where does Choking 

Under Pressure Occur? Dissertation Prospectus, Florida State University, 
Tallahassee, Florida. 

 
Reeves, J. L. (2004). The Presence of an Audience: Social Facilitation or Choking 

Under Pressure? Conceptual Paper, Florida State University, Tallahassee, 
Florida. 

 
Reeves, J. L. (2003). Choking in Front of the Goal: The Effects of Self-Consciousness 

Training. Masters Thesis, Florida State University, Tallahassee, Florida. 
 

Textbooks (Peer-reviewed) 
 

Shelly, G. A., Cashman, T. J., Gunter, R. E., & Gunter, G. A. (2004). Teachers 
discovering computers: Integrating technology in the classroom (3rd ed.). Boston: 
Course Technology. Assisted in editing and working with the primary authors for 
a peer-reviewed textbook. Work recognized in acknowledgements. 

 
Grants 

https://docs.google.com/document/d/120_1MQEYuoGdXsLoG8tXqpKEJDmFjXsc0UVCeQ5LipI/edit?usp=sharing
https://docs.google.com/document/d/120_1MQEYuoGdXsLoG8tXqpKEJDmFjXsc0UVCeQ5LipI/edit?usp=sharing
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National Science Foundation. (2021-2024). IRES Track II. Systems-based 

Transdisciplinary Approaches to Coral Reef Science and Conservation, Lead 
Evaluator. Award: $400,000. 

 
US Department of Education. (2010-2014). Promoting Postbaccalaureate Opportunities 

for Hispanic Americans (Title V, part B). Assessment/Tracking Specialist; 
Dissertation Booster Workshop Presenter; Professional Development Course 
Developer  

 
Department of Health and Human Services. (2005-2006). Bioterrorism Training and 

Curriculum, Curriculum Development, Lead Evaluator  
 
Department of Health and Human Services. (2005-2006). Bioterrorism Training and 

Curriculum, Continuing Education, Lead Evaluator  
 

Professional Presentations 

Reeves, J. L. (2021, September 1). Using Virtual Escape Rooms to Engage Your 
Students, Colleagues, and Staff: Part 2. NSU's Learning and Educational Center 
(LEC) Guest Lecture Series. 
https://sharkmedia.nova.edu/media/Using+Virtual+Escape+Rooms+to+Enga
ge+your+Students%2C+Colleagues%2C+and+Staff%21+-
Part+2/1_9gynromm 

Reeves, J. L. (2021, August 25). Using Virtual Escape Rooms to Engage Your 
Students, Colleagues, and Staff: Part 1. NSU's Learning and Educational Center 
(LEC) Guest Lecture Series. 
https://sharkmedia.nova.edu/media/Using+Virtual+Escape+Rooms+to+Engage+
your+Students%2C+Colleagues%2C+and+Staff%21+-+Part+1/1_5zyx1nlr 

Reeves, J. L. (2021, April 14). Creating Meaningful Social Presence in Online Classes. 
NSU's Learning and Educational Center (LEC) Guest Lecture Series. 
https://sharkmedia.nova.edu/media/Creating+Meaningful+Social+Presence+in+O
nline+Classes/1_j56a7ocb 

Gunter, G. A., de Carvalho Fidelis Braga, J., & Reeves, J. L. (2020, November 2-7). 
Using CoI to identify the roles of emojis in teachers’ interactions in a professional 
development course via WhatsApp: A study on culturally situated emerging 
language. A paper to be presented at the Association for Educational 
Communications and Technology Virtual Conference. 

http://www.google.com/url?sa=t&source=web&ct=res&cd=1&ved=0CAcQFjAA&url=http%3A%2F%2Fwww.ed.gov%2Fprograms%2Fppoha%2F&ei=qZtfS76JAYu1tgec9aXzCw&usg=AFQjCNFmm7cb0WG0A40VKyACQh0wMt1Nnw
http://www.google.com/url?sa=t&source=web&ct=res&cd=1&ved=0CAcQFjAA&url=http%3A%2F%2Fwww.ed.gov%2Fprograms%2Fppoha%2F&ei=qZtfS76JAYu1tgec9aXzCw&usg=AFQjCNFmm7cb0WG0A40VKyACQh0wMt1Nnw
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsharkmedia.nova.edu%2Fmedia%2FUsing%2BVirtual%2BEscape%2BRooms%2Bto%2BEngage%2Byour%2BStudents%252C%2BColleagues%252C%2Band%2BStaff%2521%2B-Part%2B2%2F1_9gynromm&data=04%7C01%7Cjennreev%40nova.edu%7C4d8b3dd66fa040c7a17608d96e1676c0%7C2c2b2d312e3e4df1b571fb37c042ff1b%7C1%7C0%7C637661865032067783%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=TEh9%2FG0FGNCzsRPuJAawI7snfYT%2BxWxjsKusZ9YsnC4%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsharkmedia.nova.edu%2Fmedia%2FUsing%2BVirtual%2BEscape%2BRooms%2Bto%2BEngage%2Byour%2BStudents%252C%2BColleagues%252C%2Band%2BStaff%2521%2B-Part%2B2%2F1_9gynromm&data=04%7C01%7Cjennreev%40nova.edu%7C4d8b3dd66fa040c7a17608d96e1676c0%7C2c2b2d312e3e4df1b571fb37c042ff1b%7C1%7C0%7C637661865032067783%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=TEh9%2FG0FGNCzsRPuJAawI7snfYT%2BxWxjsKusZ9YsnC4%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsharkmedia.nova.edu%2Fmedia%2FUsing%2BVirtual%2BEscape%2BRooms%2Bto%2BEngage%2Byour%2BStudents%252C%2BColleagues%252C%2Band%2BStaff%2521%2B-Part%2B2%2F1_9gynromm&data=04%7C01%7Cjennreev%40nova.edu%7C4d8b3dd66fa040c7a17608d96e1676c0%7C2c2b2d312e3e4df1b571fb37c042ff1b%7C1%7C0%7C637661865032067783%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=TEh9%2FG0FGNCzsRPuJAawI7snfYT%2BxWxjsKusZ9YsnC4%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsharkmedia.nova.edu%2Fmedia%2FUsing%2BVirtual%2BEscape%2BRooms%2Bto%2BEngage%2Byour%2BStudents%252C%2BColleagues%252C%2Band%2BStaff%2521%2B-%2BPart%2B1%2F1_5zyx1nlr&data=04%7C01%7Cjennreev%40nova.edu%7C844d911020a94797fa8d08d967fee21a%7C2c2b2d312e3e4df1b571fb37c042ff1b%7C1%7C0%7C637655166693693498%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=%2BLvEZ%2BgJmJpwjpq%2F5%2FXkBC8U0fRgFGp6eTAwo6IkoSQ%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsharkmedia.nova.edu%2Fmedia%2FUsing%2BVirtual%2BEscape%2BRooms%2Bto%2BEngage%2Byour%2BStudents%252C%2BColleagues%252C%2Band%2BStaff%2521%2B-%2BPart%2B1%2F1_5zyx1nlr&data=04%7C01%7Cjennreev%40nova.edu%7C844d911020a94797fa8d08d967fee21a%7C2c2b2d312e3e4df1b571fb37c042ff1b%7C1%7C0%7C637655166693693498%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=%2BLvEZ%2BgJmJpwjpq%2F5%2FXkBC8U0fRgFGp6eTAwo6IkoSQ%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsharkmedia.nova.edu%2Fmedia%2FCreating%2BMeaningful%2BSocial%2BPresence%2Bin%2BOnline%2BClasses%2F1_j56a7ocb&data=04%7C01%7Cjennreev%40nova.edu%7C6e5e0c343b8041db130c08d8ff6fd28b%7C2c2b2d312e3e4df1b571fb37c042ff1b%7C1%7C0%7C637540203025605633%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=CYhZQdjRsoDWHg6Iyps7uI%2BEn8Rxtbshc08LgVYahEk%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsharkmedia.nova.edu%2Fmedia%2FCreating%2BMeaningful%2BSocial%2BPresence%2Bin%2BOnline%2BClasses%2F1_j56a7ocb&data=04%7C01%7Cjennreev%40nova.edu%7C6e5e0c343b8041db130c08d8ff6fd28b%7C2c2b2d312e3e4df1b571fb37c042ff1b%7C1%7C0%7C637540203025605633%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=CYhZQdjRsoDWHg6Iyps7uI%2BEn8Rxtbshc08LgVYahEk%3D&reserved=0
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Reeves, J. L. (2020, September 30 - October 2). Creating meaningful social presence 
in online classes. A paper to be presented at the Florida Distance Learning 
Association Virtual Conference. 

 
Reeves, J. L., Orellana, A., Mendez, G., Nethi, V., & Tenam-Zemach, M. (2020, 

September 30 - October 2). Virtual learning experiences: Raising the bar for 
educators during a global pandemic. A paper to be presented at the Florida 
Distance Learning Association Virtual Conference.  

 
Reeves, J. L., Gunter, G. A., Braga, J., & Racilan, M. (2020, September 30 - October 

2). An examination of the use of emojis in online education grounded in the 
Community of Inquiry framework. A paper to be presented at the Florida Distance 
Learning Association Virtual Conference. 

 
McDermott, M., Reeves, J. L., & Mendez, G. (2019, February 15-16). Using a 

professional learning community to deeply digitize your curriculum. A paper 
presented at the Going Deeply Digital: Promises and Challenges of the Digital 
Curriculum in Higher Education Conference, Davie, FL. 

 
Wright, R., Reeves, J. L., & Goldman, J. (2019, February 15-16). Open educational 

resource adoption in higher education: Examining institutional perspectives. A 
paper presented at the Going Deeply Digital: Promises and Challenges of the 
Digital Curriculum in Higher Education Conference, Davie, FL. 

 
McDermott, M., Reeves, J. L., Capo, B., Mendez, G., & Karp, K. (2019, January 30-31). 

Digital footprints, privacy, and security: I know what you did last summer! A paper 
presented at the Florida Distance Learning Association Conference, Altamonte 
Springs, FL. 

 
Gunter, G. A., de Carvalho Fidelis Braga, J., & Reeves, J. L. (2019, January 30-31). 

Mediating interactions in mobile learning: A quantitative study examining social, 
cognitive, and teaching presences via WhatsApp. A paper presented at the 
Florida Distance Learning Association Conference, Altamonte Springs, FL. 

 
Wright, R., Reeves, J. L., & Goldman, J. (2019, January 30-31). OER adoption in 

higher education: Examining perspectives from institutional stakeholders. A 
paper presented at the Florida Distance Learning Association Conference, 
Altamonte Springs, FL. 

 
Reeves, J. L., Mendez, G., & Karp, J., Veloso, E., McDermott, M., Borror, J., Capo, B., 

& Fredebaugh, D. (2018, January 16-18). Developing and implementing an 
online course framework: From theory to practice. A paper presented at the 
Florida Distance Learning Association Conference, Altamonte Springs, FL. 
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Veloso, E., Orellana, A., & Reeves, J. L. (2018, January 16-18). Teaching qualitative 
research online: Using technology to leverage student engagement. A paper 
presented at the Florida Distance Learning Association Conference, Altamonte 
Springs, FL. 

 
Reeves, J. L., Mendez, G., & Karp, J. (2017, November 7-11). TILC: An innovative 

learning community leading educational change. A paper presented at the 
Association for Educational Communications and Technology, Jacksonville, FL. 

 
Reeves, J. L., Mendez, G., & Karp, J. (2017, November 7-11). OMG! Leading and 

learning to create faculty and student engagement opportunities. A paper 
presented at the Association for Educational Communications and Technology, 
Jacksonville, FL. 

 
Veloso, E. K., Reeves, J. L., & Orellana, A. (2017, October 5-8). Teaching qualitative 

research to counselor educators: Using technology to leverage student 
engagement. A paper presented at the Association for Counselor Education and 
Supervision, Chicago, IL.  

 
Reeves, J. L. (2016, September 27). Virtual introductions with Pinterest! A paper 

presented at the Florida Distance Learning Association Conference, Altamonte 
Springs, FL. 

 
Reeves, J. L., & Borror, J. (2016, September 27). Communicating with today's distance 

students. A paper presented at the Florida Distance Learning Association 
Conference, Altamonte Springs, FL. 

 
Mendez, G., Reeves, J. L., & Karp, J. (2016, September 27). Flipping your classroom: 

Strategies and tools that work. A paper presented at the Florida Distance 
Learning Association Conference, Altamonte Springs, FL. 

 
Reeves, J. L., Karp, J., Mendez, G., Alemany, J. Borror, J., McDermott, M., Capo, B., 

Schlosser, C., & Fredebaugh, D. (2016, August 15). Shake it up! Learn how to 
transform your courses for higher student and faculty engagement. A 
presentation at the Abraham Fischler School of Education Faculty Retreat, North 
Miami Beach, FL. 

 
Reeves, J. L. (2016, July 12). Writing Chapter 3: Tips for success from a research 

professor. A presentation at the Fischler School of Education’s Summer Institute. 
Davie, FL. 

 
Reeves, J. L., Karp, J., Mendez, G., Alemany, J. Borror, J., McDermott, M., Capo, B., 

Schlosser, C., Fredebaugh, D., Veloso, E., & Pann, J.  (2016, July 11). 20/20: 
Uncovering 20 solutions to 20 technological issues through an innovative online 
learning community. A presentation at the Fischler School of Education’s 
Summer Institute. Davie, FL. 
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Reeves, J. L., Edmonds, W. A., & Russom, A. (2016, July 9 and 11). IRB tips for 

success. A presentation at the Fischler School of Education’s Summer Institute. 
Davie, FL. 

 
Reeves, J. L., & Moore, R. (2016, July 9 and 11). What is a research problem? 

Beginning with the end in mind. A presentation at the Fischler School of 
Education’s Summer Institute. Davie, FL. 

 
Reeves, J. L., Karp, J., Mendez, G., Alemany, J. Borror, J., McDermott, M., Capo, B., 

Schlosser, C., Fredebaugh, D., Veloso, E., & Pann, J. (2016, July 10). 
Leveraging community to identify innovative applications of technology. A 
presentation at the Fischler School of Education’s Summer Institute. Davie, FL. 

 
Reeves, J. L., McDermott, M., Borror, J., Karp, J., & Mendez, G. (2016, April 19). 

Building a learning community to promote integration of technology. A paper 
presented at the Best Practices in Online Learning Forum, Davie FL. 

 
Schlosser, C., Reeves, J. L., Karp, J., Alemany, J., McDermott, M., & Mendez, G. 

(2016, April 19). Enhancing presence in online courses. A roundtable 
presentation presented at the Best Practices in Online Learning Forum, Davie 
FL. 

 
Mendez, G., & Reeves, J. L. (2016, April 19). Interactive videos: Embedding quizzes, 

feedback, and comments in instructional videos. A pearl of wisdom presented at 
the Best Practices in Online Learning Forum, Davie FL. 

 
Veloso, E., & Reeves, J. L. (2016, April 19). Teaching qualitative research online: Using 

technology to leverage student engagement. A pearl of wisdom presented at the 
Best Practices in Online Learning Forum, Davie FL. 

 
Veloso, E., Reeves, J. L., & Schrum, L. (2016, January). Teaching qualitative research 

online: Using technology to leverage student engagement. A paper presented at 
The Qualitative Report 7th Annual Conference, Davie, FL.  

 
Reeves, J. L., Karp, J., Mendez, G., Alemany, J. Borror, J., McDermott, M., Capo, B., 

Schlosser, C., & Fredebaugh, D. (2015, October). Innovative Technology #1: 
Online Teaching Learning Community. A presentation at the Abraham Fischler 
School of Education Faculty Retreat, North Miami Beach, FL. 

 
Reeves, J. L., Karp, J., Mendez, G., Alemany, J. Borror, J., McDermott, M., Capo, B., 

Schlosser, C., & Fredebaugh, D. (2015, October). Innovative Technology #2: 
Faculty Technology Survey Results. A presentation at the Abraham Fischler 
School of Education Faculty Retreat, North Miami Beach, FL. 
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Reeves, J. L., Ricci, F., Tobin, M. T., & Hill, R.[moderator]. (2015, October). 
Professoriate #2: Speed Dating: Quick Practical Tips on Teaching, Research, & 
Service. A presentation at the Abraham Fischler School of Education Faculty 
Retreat, North Miami Beach, FL. 

 
Reeves, J. L., Karp, J., Mendez, G., Alemany, J. Borror, J., McDermott, M., Capo, B., 

Schlosser, C., & Fredebaugh, D. (2015, October). Ten Tips to Improve Web 
Meetings & Sessions. A presentation at the Abraham Fischler School of 
Education Faculty Retreat, North Miami Beach, FL. 

 
Reeves, J. L., Karp, J., Mendez, G., Alemany, J. Borror, J., McDermott, M., Capo, B., 

Schlosser, C., & Fredebaugh, D. (2015, September). Leveraging community to 
identify innovative applications of technology. A paper presented at the Florida 
Distance Learning Association Conference, Altamont Springs, FL. 

 
Reeves, J. L., Karp, J., Mendez, G., Alemany, J. Borror, J., McDermott, M., Capo, B., 

Schlosser, C., & Fredebaugh, D. (2015, July). Uncovering 20 solutions to 20 
technology issues through an innovative online learning community. A poster 
presented at the Conference on Global Leadership, Learning, and Research. Ft 
Lauderdale, FL. 

 
Reeves, J. L., Gunter, G. A., & Lacey, C. (2015, July). Mobile technology integration: 

Shared experiences from three initiatives. A poster presented at the Conference 
on Global Leadership, Learning, and Research. Ft Lauderdale, FL. 

 
Reeves, J. L., Karp, J., Mendez, G., Alemany, J. Borror, J., McDermott, M., Capo, B., 

Schlosser, C., & Fredebaugh, D. (2015, May). 20/20: Uncovering 20 solutions to 
20 technology issues through an innovative online learning community. A paper 
presented at the eMerge Americas Conference, Miami, FL. 

 
Session, C., Reeves, J. L., Lacey, C., & Veloso, E. (2015, January). Using mobile 

devices in education: Faculty experiences. A paper presented at The Qualitative 
Report’s 6th Annual Conference, Davie, FL. 

 
Reeves, J. L., Lacey, C., Karp, J., Mendez, G., Alemany, J., & Borror, J. (2014, 

November). Online learning communities at NSU: Learn, empower, and engage! 
A paper presented at the Best Practices in Online Learning Fall Forum, Davie, 
FL. 

 
Reeves, J. L. (2014, November). Thinking About flipping? It's easier than you think! A 

paper presented at the Best Practices in Online Learning Fall Forum, Davie, FL. 
 
Reeves, J. L. (2014, November). Using social networks for professional development 

and student engagement. A roundtable session presented at the Best Practices 
in Online Learning Fall Forum, Davie, FL. 
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Reeves, J. L., Gunter, G. A., & Lacey, C. (2014, October). Mobile learning in the Pre-K 
classroom: Using participatory evaluation to inform practice. A paper presented 
at the American Evaluators Association Annual Conference, Denver, CO. 

 
Lacey, C., Reeves, J. L., & Kevorkian, M. (2014, October). Creating sustainable 

improvement through systematic program preview: The Academic Program 
Review process. A paper presented at the American Evaluators Association 
Annual Conference, Denver, CO. 

 
Mendez, G., & Reeves, J. L.  (2014, September). VOPLeCs: Volunteer online 

professional learning communities. A paper presented at the Florida Distance 
Learning Association Conference, Orlando FL. 

 
Reeves, J. L., Lacey, C., & Gunter, G. A. (2013, October). Higher education, iPads, and 

evaluation: A new paradigm in collaboration. A poster presented at the American 
Evaluators Association Annual Conference, Washington, DC. 

 
Gunter, G. A., & Reeves, J. L. (2013, March) The game changer: Integrating iPads and 

other digital tools in education to improve student achievement . A paper 
presented at the National Technology and Social Science Conference, Las 
Vegas, NV. 

 
Lacey, C., Reeves, J. L., & Gunter, G. A. (2013, March). The iPad initiative: Changing 

the way we teach the digital generation. A paper presented at the National 
Technology and Social Science Conference, Las Vegas, NV. 

 
Reeves, J. L., Gunter, G. A., & Lacey, C. (2013, March). Integrating iPads into the 

preK-12 classroom: Strategies to engage the digital generation. A paper 
presented at the National Technology and Social Science Conference, Las 
Vegas, NV. 

 
Shuch, S., Nikolakakos, E., Reeves, J. L. (2012, August). Grade inflation as impacted 

by online courses offered at the graduate level. A paper presented at the 
Learning Conference, London, England. 

 
Reeves, J. L, Lacey, C., & Packer-Muti, B. (2010, November). Creating a 

comprehensive dashboard for strategic planning: Inception to implementation. A 
paper presented at the American Evaluators Association Annual Conference, 
San Antonio, TX. 

 
Lacey, C., Packer-Muti, B., & Reeves, J. L, (2010, November). The impact of 

participant feedback on program outcomes: A program evaluation consideration. 
A Paper presented at the American Evaluators Association Annual Conference, 
San Antonio, TX. 
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Reeves, J. L., & Prior, R. (2010, June). Using web portfolios to evaluate sport 
management students: Implementation, assessment, and teaching strategies. A 
paper presented at the North American Society for Sport Management Annual 
Conference, Tampa, FL. 

 
Lacey, C., Packer-Muti, B., & Reeves, J. L, (2009, November). Engaging constituents: 

Using assessment data to inform practice. A paper presented at the American 
Evaluators Association Annual Conference, Orlando, FL. 

 
Packer-Muti, B., Reeves, J. L, & Lacey, C. (2009, November). Improving response 

rates for multiple populations: Lessons from the field! A paper presented at the 
American Evaluators Association Annual Conference, Orlando, FL. 

 
Reeves, J. L, Lacey, C., & Packer-Muti, B. (2009, November). A collaborative Approach 

to the development of a university-wide alumni outcomes assessment: Theory to 
practice. A paper presented at the American Evaluators Association Annual 
Conference, Orlando, FL. 

 
Reeves, J. L. (2008, November). A systematic approach to assessing student learning 

outcomes. A paper presented at the American Evaluators Association Annual 
Conference, Denver, CO. 

 
Reeves, J. L. (2005, August). Choking under pressure: When and where do 

paradoxical performance effects occur? A paper presented at the International 
Society of Sport Psychology Annual Conference, Sydney, Australia. 

 
Reeves, J. L. (2005, June). Choking under pressure: The effects of self-consciousness 

training. A paper presented at the North American Society for the Psychology of 
Sport and Physical Activity Annual Conference, St Petersburg, FL. 

 
Reeves, J. L. (2004, September). Choking in front of the goal: The Effects of self-

consciousness training. A paper presented at the Association for the 
Advancement of Applied Sport Psychology Annual Conference, Minneapolis, 
MN. 

 
Reeves, J. L., & Meis, J. (2003, March). Sport psychology for elite athletes. A sport 

psychology seminar for Brazilian national swimmers, Tallahassee, FL. 
 

Trainings 
 
Reeves, J. L. (2016, April 20). Google 101. A professional development training 

presented to administrators and teachers. Big Pine Academy, Big Pine Key, FL. 
 
Reeves, J. L., & Veloso, E. (2016, April 6). FEC’s CCM professional development: IRB 

Part I. An online professional development training presented to all Dissertation 
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chairs and members. Fischler School of Education, Nova Southeastern 
University, North Miami Beach, FL. 

 
Reeves, J. L (2016, March 2). Dissertation process updates. An online professional 

development training presented to all Dissertation chairs and members. Fischler 
School of Education, Nova Southeastern University, North Miami Beach, FL. 

 
Reeves, J. L. (2015). Study Skills. A training session for middle school students. Big 

Pine Academy, Big Pine Key, FL. 
 
Reeves, J. L., & Gunter, G. A. (2015). Integrating iPads into the curriculum. A 

professional development training for teachers and administrators. Big Pine 
Academy, Big Pine Key, FL. 

 
Institutional Research Projects 

 
ChildNet, Inc. Exploratory Study of the Factors Related to the Length of Stay in the 

Foster Care System In Broward County: A Program Evaluation, Co-Investigator. 
 
Nova Southeastern University. A Comparison Study of NSU Graduates and Non-NSU 

Graduates: Readiness and Ability to Succeed in Professional School, Co-
Investigator. 

 
Nova Southeastern University. Who are our Students of the Future: A Marketing 

Analysis, Research Consultant. 
 
AWARDS AND HONORS 
 
2020 2020 Rod Rose Award, for the best article in the Journal of 

Research Administration 
2020 ETR&D 2020 Editor’s Reviewer Excellence Award 
2019 Best Conference Paper at the 2019 FAMTE/FDLA Conference for 

the best paper presented at the Florida Distance Learning 
Association’s Conference 

2017 Professor of the Year, Abraham S. Fischler College of Education 
2015   Rhodes College Athletic Hall of Fame 
2015   Outstanding Dissertation Chair Award  
2014   Outstanding Dissertation Chair Award  
2011   Outstanding Dissertation Chair Award  
2005   SCAC 15th Anniversary Women’s Soccer Team 
1994-1997  Psi Chi, The National Honor Society in Psychology 
1994-1996 Southern Collegiate Athletic Conference (SCAC) All-Great Lakes 

Region (soccer) 
1994   SCAC All-Conference (track) 
1993-1996 SCAC All-Conference (soccer) 
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SCAC All-South Region (soccer)  
 
 
PROFESSIONAL AND RECREATIONAL AFFILIATIONS 
 
British Journal of Educational Technology, Editorial Review Board (2014-present) 
Educational Technology and Society Journal, Executive Peer Reviewer (2016-present) 
Educational Technology Research and Development Journal, Reviewer (2020-present) 
Curriculum and Teaching Dialogue, Editorial Review Board (2017-present) 
Florida Distance Learning Association, Conference Planning Committee (2016-present) 
Psychology Learning and Teaching, Guest Reviewer (2017) 
Big Pine Academy Board of Education, President (2017-present) 
Big Pine Academy Board of Education, recorder (2014-2017) 
American Evaluators Association (2007- 2015) 
American Educational Researchers Association (2006 – 2013) 
American Alliance for Health, Physical Education, Recreation and Dance (2006 – 2010) 
American Association for Physical Activity and Recreation (2006 – 2010) 
Association for the Advancement of Applied Sport Psychology (2001-2009) 
Florida Distance Learning Association (2016-present) 
National Association for Sport and Physical Education (2006 – 2010) 
North American Society for the Psychology of Sport and Physical Activity  

(2004-2010) 
North American Society for Sport Management (2010) 
 
 
NSU COMMITTEES 
 
Academic Review Committee (ARC), chair 
ARC, Internal Review Committee, member 
Alumni Outcomes Assessment, FSEHS Representative 
Big Pine Academy Board of Education, President (2017-2021) and Recorder (2014-

2017) 
CAEP Advanced Program Review, Standard 5 Team Leader 
Dissertation Transition Committee, member 
EdD Curriculum Task Force, member 
FCE Faculty Council, member 
FCE IRB Committee, IRB Reviewer  
GTEP Curriculum Committee, member 
LEC Advisory Committee, member 
NCATE Committee, member 
NCATE Assessment Committee, member 
Provost’s Research and Scholarship Council, member 
QEP Assessment Advisory Committee, member 
Quality Control for the 54-credit EdD Program, facilitator 
Quantum Workforce/Campus Engagement, University trainer 
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Quantum Workforce/Campus Engagement, faculty committee chair 
Research Development Committee, member 
Technology Integration Learning Community (TILC), chair 
 
COURSES TAUGHT 

 
Field Experience Advising 
Leadership Seminar 
Methods of Inquiry 
Mixed Methods Research 
Nature of Knowing 
Program Evaluation 
Quantitative Data Analysis 
Socio-Cultural and Ethical Foundations of Sport 
Sport Leadership Institute 
Statistical Methods 
Survey Research 
Research Methods  
Teachers Discovering Computers 
Teachers Discovering Microsoft Office 
 
COMPUTER HARDWARE AND SOFTWARE  
 
SPSS, LISREL, Microsoft Word, Microsoft PowerPoint, Microsoft Excel, Microsoft 
Access, Microsoft Equation Editor, Microsoft FrontPage, Dreamweaver, Filemaker Pro, 
Adobe Acrobat, Adobe Photoshop, e-College, Blackboard, Quickpicks, Compupic, Drag 
n’ Drop, website design and maintenance, ARIBA, Banner, Camtasia, Tegrity, Google 
Docs, Google Forms, Google Slides, Google Drive, GoToMeeting, GoToTraining, Zoom 
 
 


	National Science Foundation. (2021-2024). IRES Track II. Systems-based Transdisciplinary Approaches to Coral Reef Science and Conservation, Lead Evaluator. Award: $400,000.
	US Department of Education. (2010-2014). Promoting Postbaccalaureate Opportunities for Hispanic Americans (Title V, part B). Assessment/Tracking Specialist; Dissertation Booster Workshop Presenter; Professional Development Course Developer

